
Introduction to TSANet
Limited Members



The Technology Vendor Support Alliance

TSANet is a not-for-profit global collaborative alliance consisting of 900+ companies 
working together to improve their shared customers’ support experiences. 



Member Benefits…



TSANet Collaboration Framework

Support for all Technology Partner Models

Limited Members



General Membership Levels Limited 
Members



Limited Member Overview
1. Creates a bi-lateral support collaboration 

path with the host → Customer confidence 
that their validated solutions are supported 
by both Vendors

2. Benefits for the Host – An efficient way to 
manage 100’s of Partners using a best 
practices framework

3. Benefits for the Limited Member – Common 
way to collaborate with Partners

4. Limited Members can add relationships and 
upgrade to general Membership as they grow



TSANet Connect 2.0

1. Next Generation TSANet Connect System

2. Integration Framework for Elite Members 
– Example Salesforce Package)

3. New WebApp for all Members

4. New Functionality (Notes and Updates) 
for all users  

5. Collaboration Feed – Requires SSO 
(Premium and Elite)



M
e

m
b

e
r 

  (
Se
n
d
er

)

M
e

m
b

e
r 

  (
R
ec
ei
ve
r)

Complete Form

1

2

3

Create Case

Search Member

New Case

Email or API

Response / Update

Email or API

Response / Update

Web or API

4

Notes

Email or API

Notes

Web or API

Web or API

SLA Timer

NEW TSANet Connect 2.0 - Collaboration Process



Go to connect.tsanet.org 

1. Find your company or go 
directly to your company login 
page: yourdomain.tsanet.org

2. Login or create an account

3. Premium and Elite Members can 
configure Single Sign-on.   
Requirement for new 
Collaboration Feed



Requesting new account

TSANet Training

SomeName

Go to Connect.tsanet.org – Find your Company

1. Enter WORK email 
address

2. The system will send an 
email with a temporary 
link

3. Select the link to log in 
and set a password

4. No limit to the number 
or location of users



Support Engineer Experience - Submit

1. Engineer selects the Host Member
2. Engineer fills out process form.  System auto-

populates their contact details, and they enter:
❑ Their Case#
❑ Problem Details
❑ Common Customer Details
❑ Select Priority



Support Engineer Experience – Email Handshake

Engineer gets an email back 
from the system that includes 
Escalation Instructions to use 
if they do not get a response 
or need to escalate the issue 
during the resolution process

Email initial response back 
from the receiving Member 
that includes Case Number 
and Engineer Contact details



Support Engineer Experience – Add Notes

1. Add Notes added will 
email the assigned 
engineer

2. Limited Members can 
add notes but cannot 
view the Collaboration 
feed. (SSO is required for 
security reasons)



Requesting new relationships

1. Search for the member 
that you want to create 
a relationship with (For 
example IBM)

2. Fill out the form and 
press submit

3. TSANet will contact you 
to complete the 
relationship

Limited Members can add the Partners they need to work with…

For four or more relationships, TSANet recommends General Membership



Steps to Limited Membership Value

1. Onboard and Train your 
Support Engineers

2. Add additional Relationships

3. As you grow, review other 
Membership Levels - Benefits



Learn More at TSANet.ORG
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