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The Technology Vendor Support Alliance

TSANet is a not-for-profit global alliance comprising over 900 companies that 
collaborate to enhance their shared customers’ support experiences. 



Member Benefits

Strategic

Solution

Certified



Partner Management 
& Support Planning

❑ Manage Partner Process
❑ Promote to Partners
❑ Process Management
❑ Overall Feedback

❑ Support, Success, or Partner
❑ Promote (Internal and External)
❑ Strategy (TSANet & Member)
❑ Remove Roadblocks

TSANet Member Roles

Business Manager   
(Executive Sponsor)

Program Managers
(Partner Alliance,
Support Planning)

Key Users   
(Support Manager,  

Escalation Manager)

Technical Support & 
Customer Success

❑ Key User for TSANet Connect
❑ Team Point of Contact
❑ Feedback on System/Process
❑ Identify Missing Partners

Lead and Promote



Technology Partner Framework



Certified Partner Journey

Build the solution.  
Documentation, 

developer support

Marketplace, 
Compatibility 

Guide, ELG

“Allows Sales teams to sell with confidence and Support 
teams to provide support with confidence” 

Build Market / Sell Support

Self-registration – 
Click to accept.  

Access tools to build

Register

Certification
By release



Solution & Strategic Partner Journey

Reference – ISO 44001

Solution Support Process
❑ Streamlined Entitlement 
❑ Ability for custom SLA
❑ Warm Transfer / Escalation
❑ Knowledge / Training
❑ Metrics / QBR 





TSANet Connect

❑ Seamless System Integration

❑ Bi-directional Create and Update

❑ Notes and Secure File Transfer

❑ Collaborative / Solution Support

❑ SLA Monitoring

❑ Escalation Management

❑ Code owned by TSANet Members 
https://github.com/tsanetgit 

https://github.com/tsanetgit


TSANet Connect vs Alternatives
TSANet Connect Extranet B2B Integration

Cost Included with Membership Usage model (example Per 
user)

High cost (50-100k) initial setup and 
ongoing costs per connection

Scalability & flexibility Single Integration – 
Connect to One, 
Connect to Anyone

Multiple extranet access is an 
operational challenge.  Drives 
bad security practices.

Duplicate costs per integration.  Every 
new connection requires each 
company to budget & prioritize

Security ISO70001, ISO27701, 
Microsoft SSPA

No SSO, MFA, Shared accounts, 
Data protection

Depends on the Members IT 
Organization

User Experience Consistent & Integrated 
experience

Swivel chair process – Not 
integrated

Missing features and Fragmentation 
(B2B with everyone not possible)

Ongoing Support Support and continuous 
improvements 

Based on multiple companies' 
extranet 

Dependent on the IT prioritization of 
multiple companies.  



TSANet Connect - Current State
4

WebApp
✓ All Members
✓ Production 2024

Custom API
✓ Cisco SmartBonding
✓ Production 2025
✓ Others as needed

Managed Package
✓ IBM, Red Hat
✓ Production 2025
✓ Others follow

Power App
✓ Microsoft, others
✓ Production 2025
✓ MS Teams later

Integration 
Framework



Connector

TSANet Dataverse
❑ TSANet Case
❑ Responses  
❑ Notes / Attachments

Dynamics UI
❑ Links to Case
❑ Timeline updates
❑ Flows

Dynamics Solution



Connector

Custom Object
❑ TSANet Case
❑ Responses  
❑ Notes / Attachments

UI Elements
❑ LWC (default)
❑ List
❑ Actions
❑ Flows

Managed Package



Integration into existing (Actions & Related List)



2025 TSANet Connect Roadmap
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Other Customer API integrations…

Cisco Outbound

Service Now

Microsoft Dynamics – Add Members and Enhance

Salesforce – Add Members and Enhance

WebApp and Integration Framework Enhancements

File Transfer (Custom & Common Methods)

Partner Alliance MGT Features

Cisco Inbound



TSANet Connect – Secure File Transfer

1. For uploading a file “TO” a member.  
Example: Logs.  

2. Members have the option to connect 
their inbound file transfer method

3. Files are directly sent to the 
Members system (TSANet does not 
store these)

4. TSANet Method – TSANet will also 
have a default method that Members 
can use

5. Note: Members can also use links in 
a note (Example: Download Patch)

TSANet default Method

Member Custom 
Methods

➢ File Transfer

o Authentication
o File location

TSANet Connect



Get Involved

1. Promote the use of TSANet

2. Use TSANet Connect, Give Feedback

3. Attend a Regional Focus Group 
Meeting

❑ North America, Europe, India, Asia, Japan

4. Join TSANet Board, Security 
Committee, or Technology Committee
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